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Thank you for choosing Spacestar Communications!
configuring the steps needed the get you online. This will guide you through setting up Dial-Up Networking,
your Internet Browser (Internet Explorer 4.0 and 5.0 and Netscape Communicator 4.6) and an E-mail client
(Microsoft Outlook Express or Netscape Messenger.)

Step 1. Getting Started

From the Desktop, double click on ‘My Computer’
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The following instructions will walk you through

Double click on the ‘3 ¥2 Floppy (A:)’ to open it up.
Double click on the Setup icon to start the installation.
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Step 2: Choosing Your Location
Choose the area you are calling from in the list and click on OK. Be sure that you
are choosing an area that is NOT a long distance call for you. (** Spacestar is NOT
held liable for ANY long distance calls that may occur from improperly setting up

your account.)

Please select your area.
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Step 3: Installing Dial-Up Networking Components
The installer will try to automatically detect and configure your Dial-Up Networking
components. The program may prompt you for your Windows 95/98 installation
diskettes if it needs to add any additional components.

Detecting and Installing Dialup Bits
A Let's zee if you have a modem. .
I( @J\i Excellent! Y'ou already have one..
I-—__L—_-T'—_'L__"J:?/;} | wonder if pou have a Dialup Adapter. .
= A Great! The Dialup Sdapter is there.

Do pou have TCRAP Instaled?
Yup. sure dol

Skipping M5 Client. We don't need it.

Hmm.. betl zee if pou hawe DN
Binigal Thiz is too easy.

Removing unneceszary odds and sods.
Ahh__that feels much better.

Step 4: User Information
This following screen will ask you for your user information (i.e. Username,
Password and Full Name.) When you have finished this, click on OK to continue.

Let's Surf The Net! A
s “Welcome New Spacestar Customer
'IN'i Pleaze fill out all of the entry fields corectly,

U zername: Uszemame [Again]:
!"r'cuur Uzername |'V'erif_l,l Hame
FPazzword:

Feal Mame [r'our name]: Organization:
iYDur Mame IIf ipplicabld

OF. l Cancel I
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Step 5: Verifying Dial-Up Settings
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These few steps will just double check to make sure that all of the proper settings
have been made to your system. Doing this will help to solve many of the common
problems that happen with Dial-Up Networking.

5.a Dial Up Connection Settings
Follow the steps below to make sure your connection is configured correctly. This
is only going to check the settings for this account, so if you access other services,
this will not affect them.

With the right mouse button, click on
icon

the  Spacestar
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B3 Dial-Up Networking _ [O] %]
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Back Fap Up Create
I > | Addrezs i Dial-Up Metworking _'_| I
Dial-Up Networking
Spacestar 2| x|

General Server Twpes IScriptingl Multilinkl

Type of Dial-Up Server

FPPP: Internet, uz T Server, Wwin

—Advanced options:

™ Log onto netwark:

¥ Enable software compression
™ Require encrypted password
™ Require data encryption

™ Becord alog file for this connection

—allowed network protocols:
[~ NetBELI
™ IP=/SP Compatible
¥ ICPAP

TCRAF Settings.... I
OF. |

Cancel |

Click on the server types tab and make sure that
only the following options are checked. Then click
on the ‘Settings’ button next to the TCP/IP
checkbox.
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Under the ‘General’ tab, make sure that you
have disabled the “Use Country and Area Code”
checkbox (this will make sure you are not dialing
a long distance number to connect to us.) Then
click the ‘Server Types’ Tab to check that your
settings match those to the left.

< |

TCP/IP Settings |

0 Server assigned IP address

A~ Speciy an IP addiess
|E addiess; | o o o o |

" Server assigned name server addresses

A% Speciy name server addiesses -
Primary DHS: | 206,191 193 |1 |
Secondsy DNS: | 206, 191,193, 2 |
Primary WwNS: | o,o0,0 .0 |
Secondany WIkNS: | o. 0.0 .0 |

¥ Use IP header compression

¥ Use default gateway on remote network

ITI Cancel
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Click OK, and OK again to return to the main Dial-Up Networking window. You can close

out of the Dial-Up Networking

5.b Setting up Networkin
From ‘My Computer’

window, and return to My Computer.

g Components
open up the control panel, and double click on the ‘Network’

icon. This will allow you to make sure you have all the correct protocols installed

(and any not needed

removed) and that all the settings are set up properly.

* Note, only the necessary components required to connect to Spacestar are listed.
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If you use your computer on a network, or any other
service, check with your System Administrator before
removing any network adapters or clients.)
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The following network components are installed:

.@ Client for Microsoft Netwaork s -
= Dial-p Adapter

Y TCPAP - Dial-Up &dapter

Add... Bemove | Eropqﬁies |
by
Frirnary Metwork Logaon:
iEIient for Microsoft Netwarks ;!

Eilz ‘and Print Sharing... i

i~ Dezcription

TCR/IP iz the protocol pou use to connect ta the Intermet and
wide-area networks.
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TCPAP Properties

Bindngs | Advanced | NeBID5 |
DNS Configuration | Gateway I WINS Configuration | IP Address

—{" Enable DNS

st I [ Erpreir: I

ar Cancel

| [ EEemwen seatch @ rder

This is a big one here, is you have this enabled,

unless you NEED to have it for anot

function, disable it, or it could conflict with the
settings in the Dial-Up Networking connection. ;'
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(5.b continued)

These are the three important settings to make
sure you have set up right. If not, this may cause
a problem when connection.

Bindngs | Advanced | MeBIDS |
[IMS Configuration Gatefg.‘# i WWIMS Configuration l IP Addrezs

The first gatewan in the Installed Gateway izt will be the default,
The addrezz order in the list will be the order in which theze

machines are used, +

TCP/IP Properties H

Hew gateway:

Bindings | Advanced | MetBIOS
S ] DMS Configuration I Gateway  WIMNS Canfiguration I IP &ddress

i~ Installed gatewaps:

Contact your netwark, administrator ta find out if you need to
caonfigure yaur computer for WIS,

9 Qii@.@.‘.@.}tg!ﬂ.i.ﬁ.9?.9.'.9.!!9%:

~(" Enable WINS Resolution;

SecondaniiNE Eemern | 1 I |

By

()8 i Cancel

" Usze DHCF for WINS Resolution
TCPAP Properties E

Bindings | Advanced | MetBiDs |
DNS Configuration I Gateway I WINS Configuration 1P Address

(]S i Cancel

An |P addresz can be automatically azzigned to this computer.
If wour network does not automatically assig addrezzes, ask
wour nebwork. administrator for an address, anérthen type it in

the space below. |

{* Obtain an IP address automaticalis

—1" Specify an IP address:

sunetMeske (|

[Fad

—l

ak. I Cancel |

Now you can click ‘OK’ at the bottom of the screen, and ‘OK’ again. You may be prompted for your
Windows installation CD or floppy disks. Then you will be asked to restart your computer.
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Step 6: Connecting To Spacestar

After rebooting the computer, you
will find an icon called Spacestar on
your desktop, double click on this to |
connect to the Internet, it will prompt
you for your username and
password. Enter these and click on
the connect button. £

Pazaword: im

I ¥ Save password

Phaone number: !232-1 E90

Dialing from: !Default Locatian ;} Lial Properties. .. I
Ennect I Cancel |

The setup program automatically set up an E-mail account for you in either Netscape or Outlook
Express, (whichever was present on your computer). Please refer to the Spacestar support site at
http://support.spacestar.net.

=+ Connect To

Spacestar - Fargo

IYcuur Uzermame

If you need basic start up software, more setup information, or are having trouble logging on,
please contact us.

Office Hours

Main office: 8:00am to 5:00pm (M-F)
Sales: 8:00am to 5:00pm (M-F)
Billing: 8:00am to 4:30pm (M-F)
Technical Support: 24 hours (M-F)
12:00am to 11:00pm (Sat)
8:00am to 11:00pm (Sun)
Telephone Numbers
Twin Cities 612.996.0000
Hudson / River Falls 715.426.2236
Houlton 715.386.5622
Willmar 320.231.8342
Maple Lake 320.963.3854
All Other Areas 800.772.0896
E-Mail
Sales sales@spacestar.net
Billing billing@spacestar.net
Technical Support support@spacestar.net

Rev. 7.22.99 TSD -6-



